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Abstract

This research aims to clarify the impact of the application of
marketing knowledge management ,and its impact on marketing
performance through the ability of organizations to integrate
marketing activities in the scientific and practical framework
with marketing knowledge management , that will make the
organization is able to %uild and store the accumulation of
intellectual , This can increase their ability to adopt innovative
strategies to elements marketing mix , based on knowledge in
dealing with market changes to achieve a a competitive
advantage, the researcher chose a group of retail stores as a
field of study, collecting data and information by questionnaire
prepared for this purpose as well as personal interviews, to reach
to the Purpose of research goal formulated four hypotheses,
branched from the third and %ourth hypotheses (4) hypotheses
subset,, Tested by descriptive statistical tools like (percentage,
Frequencies, mean, standard deviation) and Inferential statistical
tools (Spearman correlation coefficient, simple linear regression
coefficient). The researcher reached to A number of
conclusions, most notably , lack of clarity of vision of retail
stores management concepts of marketing knowledge, which
reflected the weakness of development of knowledge
management processes and allocation the necessary resources
for this activity to make it a suitable and compatible with the
environmental changes, put the researcher on the basis of the
findings set of recommendations for the most important need to
focus on knowledge to be had a clear vision of the concepts of
knowledge management and to adopt appropriate methods of
knowledge management and the most important use of
information technology in knowledge management processes, to
be able to adapt to environmental changes, especially since these
organizations  Baharkih  environment characterized by
dynamism.
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